KIVIBHOE PACIWCARME
NKNACCUYECKAA CRM




T
- KAK TPATVTH BABOE MEHBLE
Gzt BPEMEHW RA YHPABJIERVIE LLIKOJI0N?

KAK GBEC TV BOEAWURO YHERVKOB,
| PYHIbIA QA TBI?




PELLIEHYE ECTb. FloWhop

HolUhop - voulHas coBpemMerHas cneumnannanposaHHaa nnathopma A8 YacTHbIX LUKOJT.

Mbl y>xe noYTu 4 roga Ha pbiHKe, 1 C HaMK paboTatoT BeAyLMeE A3bIKOBbIE LIeHTPbI.
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Flolhop

OXBaTbIBAET CNELUMDUKY PA3HbIX TUMNOB LLUKOS:

&
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LIKOJ1bI COBPEMEHHOM fA3bIKOBbIE ObPA30BATEJIbHbIE
MY3bIKK KYPCbI N TPEHUHT A LIEATPbI N KNYBbl
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KOHLEMLAA ¢HOLLIHOP:

[ MbKoe 1 MOLLIHOE pacnucaHue 3aHATUN U
rpynn ¢ 6a3on y4eHMKOB 1 rnpenogaBaTenemn

Y4eT nocTynneHnn, onnart, CKNWOOK, OCTATKOB,
nnaH-akT aHanus, nHrterpauyus c 1C

MapKeTUHroBble OTYETHI, rpadrKu,
anarpamMmbl, CTaTUCTUKA

[TnaTtdopma anga gMctaHUMOHHOro odbyveHus
— MOKYMKa U NpoXoXaeHne KypcoB N TECTOB
OHNawvH 1 ap.

Cucrtema yBegomMIeHnn y4eHnkoB Yeped SMS
n e-mail, 3aga4vn coTpyagHuUKam

IP-TenedoHua - 3BOHKN U3 CUCTEMBI, AAHHbIE
HOBbIX KITMEHTOB B CUCTEME aBTOMAaTUYECKU

[ToNHbIM KOMMNNEKT Ass npodeccnoHanoB Ha pbiHKe 0bpa3oBaHuUS.
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KAX OO0 LUKONE Mbl MPELLTAT AEM:

bECIJTATHOE ObYHEHWE BCEMY
OYHKUNOHAITY T10 SKYPE, A TAKXXE

GECMIATHBLIV TECTOBbIV MEPMO
HA 1T MECAL,
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¥ A OKOJIO 3-X NeT uckan crneymannsmpoBaHHyto cuctemy CRM

AﬂEKCEM CMOJINH ONA  A3blKOBbIX LWKOA. B  wuTOre oCTaHOBWUIT BbIOOP HAa

BNANESELL CETY HOLLIHOP «kak Ha, noxanyi, eguHCTBEHHOM pELUEHUN B
A3bIKOBbIX LIEHTPOB JAND S CBOEM poAe B Poccun.

[Tpobnema 6onbluMHCTBa CRM Ha pbliHKE - CIULLKOM 60s1bLLas
VHMBEPCaNbHOCTb. HO B A3bIKOBOM LWIKOJSE €CTb CBOU
WWw.jands.ru cneunduyHble OU3HEC-NMPoLecehbl, 3aBA3aHHble Ha  «LUKJIT
| KNU3HW» YYeHWKa B WKoNe. I OHWM CUIIbHO OTNMYartoTCsa OT
LKA KITMeHTa B peksiaMHOM, ecommerce unu I T-busHece.

B uTtore 3a YyHMBEPCaSibHOCTb MPUXOANTCH NNaTUTb
NepecTpouKom CBOUX OU3HEC-MPOLIECCOB, Korga He Tbl
yrpaBfigellb CUCTEMOWN, a OHa AUKTYET CBOW ycnoBus. [1na Hac
3TO ObISIO HENPUEMITEMbIM.
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http://www.jands.ru/

ON

X Mbl Ha4anm BBOAUTb CUCTEMY B KOHLE Mas, 1 MHOTWE BbIin
A”EKCEM HOHUB HeJOBOJIbHbI (3, KOHEYHO, 3TOro oxxmaan). K aBrycTy Koaneru

Haya I roOBOPUTb, YTO UM OYeHb YOOOHO, a B cepenHe
CEHTADPA YXKE HUKTO 6E3 HEE HE MbICN padoTy. A MHOroe
XOTes 6bl CO BpEMEHEM YBULETb B CUCTEME, HO MOTY YXKe
cemyac cKasaTb, YTO OHa AeNlaeT OYeHb H60SbLUIYHO YaCcTb Hallew
PabOTbl MO KOHTPOJIHO, MIIaHUPOBAHWIO, BbITIOSTHEHWIO 3a4au.
Moaynb 3aga4 Mbl UCMOMb3YEM KaXKAbIN AeHb, S JINYHO
Ka)xJoe yTpo NPOBEPALD 3aJa4m BCeX KOJIUIer Ha AeHb. Bce
OMNaTbl Mbl BeEM TOJSIbKO B MPOrpamMme.,

BIALNEIEL CETY
MY 3bIKAJIbHBIX LLKOJ/TSUNDAY ROCK

www.sundayrock.ru

Bbl caenanuv oTanyHbin npoayKT! OH TpebyeT 4opaboTokK, He
OCTaHaBMBaWTECH, HO, HA MOW B3rna, NPoAyKT BO MHOMOM
VHUKaneH. Bbl 1 KoMaHa - 60bLIne Monogubl. A O4eHb LIEHHO
Bally paboTty 1 6narofiapeH 3a Hee. H 04eHb PEBHOCTHO
OTHOLLYCb K CUCTEeMe, BCe naen cpasy ctaparoCb CKMAbIBATL U
COOBLATh, T.K. AYMato, YTO TaKne naen O4YeHb LieHHbI U
NPUHECYT Nob3y. Bbl MOIOALbI, 3aCY>KEHHO! y )


http://www.sundayrock.ru/

KOHEYHO, MOXXKHO UCIMO1b30BAaTh
oecnjilaTHble CUCTEMbI, MOXXHO BO3UTbCH
C ninaT@opMamm 0bLLero HasHa4dyeHus. .



/IMH?

[IEN/0

MO>XHO paboTaTb B cCTapoM-406poM Excel...

O HW OZIHO N3 3TUX PeLUeHNN HE MOXKET OTBETUTb
Ha CaMble BaXXHble BOMPOChHI -




Ha KOTOopble

Hall YMHbIM - OWN
aBTOMATUYeCcKN JaeT
OTBETH!

¥ Kak BECTU OH1aWH pacnucaHmne o BCem ¥ Kak cobpaTtb MHDOPMaLMIO MO onlaTtam,
rpynnam, npeametam n unmanam 6o6ICTPO U OTpaboTaHHbIM Yacam, 3OPEKTUBHOCTN KYPCOB U
6e3 nyTaHuLbI? NporpaMm MrHOBEHHO?

¥ KaK HanTu cBOOOHbIX npenojaBaTtenen u ¥ Kak BecTy NpocTou y4eT onfiaT B C/IOXKHOW
ayauTOPUN 3a CeKYHObI? cucTemMe TapudoB, CKUI0K M BO3BPATOB?

y ¥ Kak aBTomMaTuyecku paccbliatb SMS 1 e-mall
HO 3TO eLle He Bce yBEAOMIIEHNS MPU NEPEHOCAX U OTMEHAX?




Tarkxke Haw FoWtinop
Nno3BONAEeT
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XPaHUTb NCTOPUHO MO KaXKAOMY YYEHUKY:
KOMMYHUKaLMS], OniaThl, 3aHATUS

BecTn aBTOMaTUYECKNM YYeT 3apniaT
npernojaBaTesien

Y>ke B 6a30BOM BEPCUM OPraHn30BaTh
ANCTaHLUMOHHOE 0byYeHue B JIMYHOM
KabuHeTe

BrnageTb rnybokon MapkKeTUHIOBOW aHaIMTUKOW O
bn3Hece

HasHa4aTb NpaBa AoCcTyna COTPYAHUKOB K
cucTeme

Co3faBaTb eQMHYH OHTAUH-OUBINOTEKY U
NpoAaBaTh y4ebHble MoCcCobUs



JT0'BE3 YCTAHOBKI IPOrPAMM W
[IOKYKW CEPBEPOB -
WHE BAXHO 1Y BAC @WIWAST WK 100!
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HA CAWUTE PASMELLEH NYBUYHbIV 10T 0BOP-
O®EPTA. OMJIATWTE CGYET — W Bbl HALLI ABOHEHT.






[lpocTas cuctemMma ans o6bIYHOro NoJsib3oBaTeNs:
He TpebyeT crnevumasibHbIX HaBbIKOB,
NNUTENBHOW NOAMOTOBKU W 3HAHU NPOrpaMMnUCTa

[IPUGTU

[TpOCTO BMECTO NpuMBbIYHOIO Excel Ha4YHUTE pacnmncaHue

HosoM rpynnbl B FIOWNORP, a TekyLme rpynnbl NpogosisKkanTe

BECTW TaK »XeE, KaK PadHbLLE

O4eHb CKOPO Bbl NOYyBCTBYETE pasHMLLY




[IPULYMARRO

Halla cucteMa paspabaTbiBasiiach
C Y4aCTUEM LLKOJT U C YY4eTOM CneLmn@PUKn LLUKOJT

CHAYATIA TENEPD

Mbl Pa3roBapBalJin CO WKOJ1aMW, Mbl NMMOCTOAHHO Pa3BMNBaAEM CUNCTEMY,

M3y4Yanm nx bUsHec-NpoLeCCh, BBOAMM HOBbIM (YHKLMOHAN, yay4dllaem MHTepdeic,
npUAYyMbIBanNu, Kak MM NOMOYb, MPOBEPAIN PELLEHNSA Ha NopabaTbIBaEM CUCTEMY
NpaKkTUKe, POC/IM BMECTE C HalLMMW KJIMEHTaMU Mo 3akasy Wkon (oTaenbHasa ycniyra)




IPOLYK IVIBHO

Bbl 6bygeTe Bcerga B Kypce Bcex gers.

POYKTVBHO 1A AUPEKTOPA

YnpaBneH4yeckum yyet . [locTaHoBKa 3apja4 cOTpyAHMKaM

MIHOBEHHGLIN cpe3 noapodbHoM aHannTukn (aebmutopckas C NMPUBA3KOU K KNTMEHTAM C HaNnOMUHAHNAMU U KOHTPOSEM
3a[0/MKEeHHOCTb, OnnaThbl, 3arpy3ka npenogasaTenen,

APPEKTUBHOCTE MapkeTuHra) 4 AHanu3 3arpy>KeHHoCTV ayaNTopui u

npenoaaBaTesien
2 YyeT BbiNNaT npenogaBaTensam KTO UAN YTO BaM MPUHOCUT NpubbInb
BO3MOXHOCTb 3arpyaunTb gaHHble n3 1C, ¢
aBTOMaTUYECKUM MOACHETOM B 3aBUCUMOCTM OT CTaBKMU, Bbirpy3ka oTYeTHOCTHU
OTPabOTaHHbIX 3aHATUN 1 BOHYCOB; o HalLa cucTema Mo3BossieT BbIrpy3anTb B Excel niobblie

OaHHble



IPOLYK IVIBHO

Bbl bygeTe exxeJHEBHO SKOHOMUTb BPEMS
Ha aAMUHUCTPATUBHbIX orepauuax.

o)X JoJo

POAYKTVBHO 714 MEHELKEPA

{  YMHoe pacnucaHue A Jlerkun yyet onnat

Bbl He coBepLUUTE OLUNOKN, cCUCTEMA HE MO3BOMNT BHECTU aBTOMaTUYECKUM NOACYET, BbIABIEHUE OOJTKHUKOB
KNWeHTa B rpynmny He no TOMY SA3blKy, BO3PaCTHOW

KaTeropum unn Kaknm-nmbo MHbIM OaHHbIM .
: . s [Mbkue yBefomneHus no SMS u e-mail

9 MeHblLue BpeMeHU Ha pYTUHHbIe onepaLum [lepeHocbl U OTMEHbI 3aHATUN, HOBOCTU U T.A.
CUCTEMaA 3HA€ET, KTO U3 rlperlo,u,aBaTenel}i 3adHAT, KaKad
adyadnTopuA CBO6OLI,Ha, CKOJ1bKO OHa BMeEeLWlaeT YH4EHUKOB, KaKoe 6 yqu BbinNnaTt npenop‘aBaTenﬂM

3aHATHe nepeHeceHo peLLleHNE C BO3MOXHOCTbIO 3arpy3km aaHHbix U3 1C, ¢

daBTOMaTn4eCKnmMm nogcHeTom, B 3aBNCUMOCTIN OT CTaBKW,

3 Jlerkun yHET UCTOPUN KITNEHTOE OTpabOoTaHHbIX 3aHATUW U DOHYCOB;

No NooObIM HaCTpanBaeMbIM MNMPU3HaKaM



IPOLYK IVIBHO

Becb y4ebHbIM npouecc Ha NagoHMu.

PONYKTIBHO 1717 OBYYEHWA

bubnuoteka n yuebHble MaTepuanbl

OOMONHUTENBbHAA MOHeTM3aLUua 3a cYET online npoaax
y4ebHbIX MaTepuanoB U y4eT ocTaTka y4eOHbIX MaTepuanoB Ha
cknapge

{ WHTerpauus c CanTom A

3a8BKKU C camTa Balwlen wkonbl nonagatT HanpaMyto B
CUCTEMY, pacnmcaHue rpynn Ha camte aBToMaTUYECKH
CUHXPOHU3UPYETCHA C CUCTEMOMU

UuTepdeiic «nop KnueHTta» 5  OTKpbITbIe ypoku

2 p S nv yBEJIN4YbTE KOHBEPCUIO B pPa3bl, npulriiatlad noTeHunalibHbIX
rbkue rirybokme HacTpouky KNMMEHTOB Ha BecnnaTHbIe 3aHSTUS

3 HacTpowuka npaB goctyna NMHTepaKTUBHbIEe TECThI
COTPYOHUKOB U MHOroe Apyroe b nobor npenogaBaTenb CMOXET caM co3faBaTb U

pPeENAKTNPOBATb TECTHI



IPOLYK IVIBHO

Balln y4eHVKM OLEHAT HOBbIV YPOBEHb CepBUCa.

POLYKTIBHO 1A YHEHNKOB

1 BbicOoKun ypoBeHb cepBuca 3 JInyHbIN KabUHET Ha canuTe BalleU LLUKOJbI
ObICTPO, TOYHO, BE3 HaKNadokK pacnucaHue, gomMallHue 3agaHug, TeCTbl OHManH, oHNauH
onbnuoTeka
2 YCnyra SKBapuHra 4 I'Ionyquwe cBoeBpeMEHHDbIX yBeAOMHEHMﬁ

onnarta ycnyr 6aHKOBCKOW KapTon, He BbIXo4s N3 goma :
no SMS nnm emalil

nepeHoCbl U OTMEHbI 3aHATUW, HANMOMUHAHUA, HOBOCTWN,
BO3MOXHOCTb Mepenuckn KnmeHTa ¢ CoTpyaHnKamm v
OQHOrpynnHUKamMm B 4YaTe



JIMYHbBbIN KabUHeT

Kaxxabl y4eHUK nonyyaer
MHANBUAYANbHbIV JIOTWUH W Maposib, MOXET
3alTW Ha CBOKD CTPaHULLy, MOCMOTPETH CBOW
6asiaHCc, OnnaTUTb, YBUOETH CBOU 3aHATUS,
OO BABSIEHUA LWLKOSbI, KHUTN, YY4EOHWKMN,
NooO6LAaTbCH C MEHeIXKEPOM B YaTe. Takxe
yOO6eH A9 POANTENIbCKOrO KOHTPONS.
JINYHBbIN KabWHET OCHAaLLEH 6/T0KOM MO
CaMOCTOATENTbHOMY MPOXOXAEHNIO KYPCOB
N TECTOB, B TOM YKC/1e Ha nJlaTHOW OCHOBE.

ac NuyHBIN
OGXFORDCROWHN HaGMHET
v JIM4HOE

» MoW MaTtepuansl
M3obpaxeHna
KHUrm
Ayano

Buaeo

BanaHc: 0,

00 py®. + 0,00 6annoe

MononHKTE Ganaxsc
MoCcTyNNeHWs | CWCaHKe

| Bnuxalwes :aHATHE COCTOWTCA 3aBTpa B 20:30 ¢ Matt V. B ayguTopHH "6"

B GBnuxaiiwme saHATUA

Axciok Anekcakgpa
| YueHuk
BHIATH E*

@ Pacnucanue 3aHATHId

Oata OomawHes aagaqHme MpenoagasaTenn 4] September 2015 L+
Su Mo Tu We Th Fr Sa
YETEEPT Domawsee saganne 1. BoiyduTh! JomawHes sagaqHue 1; BoiyduTe! Mapk KynbTypo, AyauT. 6
3 cenTAGpA Domawsee saganne 1. BoiyduTh! JomawHes sagaqHue 1; BoiyduTe! [pynna General Flexy 2 4 5
Domawxee sagasne 1. BoiyduTs|JomawHee saganue 1. BoiyduTs! Intermediate B 7 g 11 12
oMalHes 3agaHue 1. BeiyduTE! Matt Ve
A 4 " sty 13 14 16 18 19
200 21| 22| 23| 24| 25 25
BTOPHHK Mapk KynbTypsl, AyauT. 6 27 28 29 30
8 cenTAGpA Mpynna General Flexy
Intermediate - Byaywes
Matt V&Et!f - NoceTin
- NPoNYWeHHoe
YeTeepr Mapk KynbTypsl, AyauT. 6
10 cenTRGpA [pynna General Flexy
Intermediate
Matt Vesty
BTOPHHE Mapk KynbTypsl, AyauT. 6
15 cenTROpA [pynna General Flexy
Intermediate
Matt Vesty
CNWCoK BoEX 3AHATHM
B MpomexyTouHble TECTHPOBAHUA @ Vroroeoe TecTupoBaHue
OaTta Ramm MpenopaeaTens PeaynsTaT Tecta Onvcaqie
Cp, 20915 20:31  lelis Dan Vesty 5 Bannos
qudeqwedfgw
Cp, 2091520:31  lelis Dan Vesty 5 Bannoe
qudeqwedfgw

Cp, 2091520033 General Eric Buchman 7 Gannoe

Cgana nnoxo!

B 4at c Menenxepom

OaTta Coapan Copepxadine

CoanaHnA

Cp, Pomawkwsa  MpukeneHan y TeGa gpamunmna, Axciok!
2.09.15 Monuka

21:24 MuxannoeHa

Cp, ARCIOK Powmaweka - kakaweka

20915 Anexcanapa
21:38 BanepnesHa

Cp, PomawekwrtHa Cama

20915 MNonuHa

21:39 MuainoEHa

Cp, AKCHOK Pomallka - karkawea

20915 Anexcanapa
21:39 BanepnesHa

Cp, AkCHoK

2.09.15 AnexcaHgpa Boewm umoku
21:51 Banepbesta
Cp, AKCIOK

2.09.15 Anexcanapa

Ewé pas 4moru

21:52 BanepnesHa

“ | B I Y M ¥ ® TMapapad - A - B - & b




Bbl CKaXkeTe,
4TO AJ151 TECTOB M KYPCOB MOXXHO UCMOJSIb30BaTb
OTKpbITble naTdopMbl AN OHNTAUH-06pa30BaHUs...

HO T0/IbKO MIOWINOM COXPAHAET BCH CTATUCTUKY
A BCE [IAHHBIE 3AHATWI 1 CUHXPOHIU3NPYET WX C DUHAHCAMY

4

HE HY KHO BPYYRYHO [IPOBEPHTE KAXLIONO YUERVKA WTTPENCAABATESIAT10 OTPABOTARHHBIM
YACAM WM ONJTATAM.,




10J1bKO HALL

MAYHbBIN KABUHET

[laeT BO3MO)KHOCTb cO3aTb Nporpammy [MpegocTaBnsaeT y4eHMKamMm BO3MOXHOCTb
Kypca, KOTOPOW MOTYT MoJfib30BaTbCA BCE Q onnavnBaTtb N CAMOCTOSATENTbHO NPOXOAUTL
npenogaBaTenm KYPCbl U TECTbI OHMNMAanH B NMMYHOM KabuHeTe.

[lo3BONgAEeT BXOOAUTb B CBOWU NMMUYHbIA KAOUHET
y4yeHuKam 1 npenogasartenam npsamo ¢ canuTta e XpaHUTb NCTOPUID 0By4YeHUA 1 onnat

Baweun wkKkonbl

[Tpn 3TOM He Tpebyto XpaHUTb BCe MmaTepuansl
Ha JIMYHOM KOMMbOTEpPE

[lpegocTaBnaeT BO3MOXHOCTb NMpenogaBaTernto
paboTaTb C 00LLEN OHMAaNH-OMBMMOTEKON




Mbl SAVRTEPECOBARDI,
110bbl BALL bASHEC PASBUBAJICH,
A Mbl TOMOXXEM BAM B 3TOM.

Bbibop Paboyen MNnat@opMbl — peLleHmne He Ha
OeHb, a Ha roabl. Mbl cTaHeM Ballmm camMbiM
ONN3KMM NMOMOLLHUKOM.

Halla koMaHZa cTapaeTca 0b6ecneymTb camMblil
BbICOKMI YPOBEHb TEXMNOAAEPXKKM M 3a60Tbl O
KINEHTE.

HayHuUTEe ¢ 6ecnIaTHOro 0by4YeHus, MOTOM
10ONpPoOBYyUTE B TECTOBOM PEXMME, MPUMNTE
DELLIEHNE, 3arpy3nTe Bce JaHHble — 1 noexanu!
Mbl Bcerga oyaem psagoMm.




CKOJIBKO 310 GTOWT? RE10PUT O,



http://holyhope.ru/tariffs

CHACKBU oA BRUMARME
cG/INOCTAJIMGD BOIPOCK,

MO3BOHUTE HAM )
+7 (495) 480 6847 Y

Y
Hollihop 14

KcTaTty, Hall cneuuanmncT NpoBOAUT 0bydeHune rno Skype
B JTL060€e yA0O6HOe BpeMs (e€ HuMK ekaterina_volchenkova)




Y, A RATIALLATE!

Beoywmnmn meHegXxep nogaepxku
EkatepnHa Bon4yeHKkoBa

[npeKkTop npoekTa
AHOpen BaxpynuH

ant@holyhope.ru
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